
PAS - RECAL Pensions  
and FSAVC 

Companies will continue to get enquires on review cases and 
receive complaints that require a complex set of calculations to be 
performed to assess whether the investor has suffered any loss. 
The challenge is how to perform these calculations in a consistent, 
compliant and auditable manner whilst adhering to FSA and FOS 
guidance.

PAS’ RECAL Pensions and FSAVC software will allow an 
organisation to efficiently and consistently calculate and review 
Pension and FSAVC Review cases and enable firms to deal with 
any complaint cases that arise.

The PAS – RECAL PPP and FSAVC 
solution
To help companies to meet this challenge, PAS have maintained 
their RECAL-PPP and RECAL–FSAVC software and kept them up-
to-date with current statutory requirements, whilst also introducing 
support for contracting-out complaints.

Our RECAL Software allows companies to: 

	� Run a wide variety of cases on either Review or Complaint 
basis

	� Deal with Actual and Prospective loss on Transfers, Opt Outs, 
Non-Joiners and Contracting-Out Cases

	� Allow the user to enter all the information necessary to 
carry out the calculation from its wide range of parameters. 
To enhance efficiency, information can be populated from 
the firm’s own records, or from a combination of investor, 
occupational pension scheme, product provider or otherwise

	 Set up and maintain Scheme and Policy Library records

	 Ensure that auditable case records are kept for future review

	� Calculate whether the investor has suffered a loss and the 
value of any redress payment due

	� Where appropriate, pay redress or otherwise to settle the case

Our RECAL software was launched in 1994 and used extensively 
when organisations were required by the regulator to review their 
Personal Pension and FSAVC sales. RECAL remains widely used 
and has been subject to wide ranging actuarial scrutiny across the 
Pensions Industry.

PAS recognises that some organisations are unlikely to have 
sufficient case volumes and /or do not wish to retain the in-house 
expertise required. To assist such organisations, PAS provides an 
outsourcing service using our RECAL software.

Designed to:
	� Help our Clients meet their compliance obligations 

within the relevant regulatory framework

	� Assist the consistent treatment of cases 

	� Offer clear and auditable case records to facilitate 
easy review 

	� Provide a single solution for residual review work and 
ongoing complaints 

Consistent Review and Complaint calculations  
using a proven, actuarial-based solution 
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Contact us

To learn more, please contact us 
Pension & Actuarial Services 
DST Global Solutions Limited 
DST House, St. Mark’s Hill, Surbiton,  
Surrey, KT6 4QD, United Kingdom

Tel: +44 (0)20 8390 5000 

pas@dstglobalsolutions.com  
www.dstglobalsolutions.com


